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What is Disability 
Hub MNTM? 

§ Free statewide resource network

§ A simple, single access point

§ Safe, neutral, and trusted resource

§ Comprehensive—puts the pieces together



Our Team 

§ Person Centered Trained Options 
Counselor

§ Some OC’s have additional 
credentialing in other areas of 
expertise

§ In multiple communities across 
Minnesota



Contacts: 2022 Data

74,463 contacts 
which served 
23,233 people

Phone calls: 58%

Emails: 16% Chats: 8%



Who We Help…

§ Case Managers and Social Workers

§ Education professionals

§ Employment support professionals

§ Anyone in a support role

§ Family, Friends, Neighbors, etc.

§ Self-advocates

§ Anyone regardless of disability



You can ask us anything!

§ What are my health insurance options?

§ Support in finding community resources.

§ Can I live where I want and get the help I 
need?

§ Support in understanding what person 
centeredness means to me.

§ Can I work, or work more?

§ Troubleshoot issues with benefits and 
understand them



Frequent Topics: 2022 Data

Health Benefits Cash Benefits

Health & 
Wellness

MA Programs 
& Services

Disability Hub 
MN / DB101 / 
HB101

Housing / 
Shelter



How We Might Help…

§ Contact information for a needed agency or service

§ Support in contacting an agency or organization

§ Understanding available options so a decision can 
be made

§ Work 1:1 with an Options Counselor to meet goals

§ Build knowledge around benefits, programs and 
tools for personal and professional success



Hub Helpful Tools

§ DisabilityHubMN.org

§ DB101

§ HB101

§ My Vault

§ MinnesotaHelp.info

§ Direct Support Connect

http://www.disabilityhubmn.org/
http://www.db101.org/
http://www.hb101.org/
http://www.minnesotahelp.info/
https://directsupportconnect.com/
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Questions?
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Anita & the Disability Hub MN



Anita– Initial Call

Survived a stroke with brain injury.

Would like information about Social Security 
benefits.



Discovery

Have you been working?

What income and resources are currently 
available? Health Care coverage?

Long Term Disability Benefits?

Are you getting any support now? What type of 
supports do you need and want?



Initial Call Education

Social Security benefit differences.

Social Security work rules.

Health Care work rules.

Reporting changes for all benefit programs.

DB101:
§ My Vault
§ Articles

https://disabilityhubmn.org/hub-tools/online-resources/my-vault/
https://mn.db101.org/nav/p.htm


Resource Articles for Anita

Disability Hub Mn Website: 

§ Independent living

§ Ways to get more money: Social Security

§ Money management

Within the DB101 Programs Section:

§ Finding the Right Coverage for You

https://disabilityhubmn.org/your-options/money/money-management/
https://mn.db101.org/nav/p.htm
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DB101



Vault Activity: 
Communication Profile



Vault Activity:
My Day, My Life – What if?
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Questions?



How to reach us?



Now on Facebook!



We appreciate your time!  

Please consider sharing your thoughts on 
today’s presentation. 

Click here to begin.

We appreciate your time and opinion!

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fforms.gle%2fZhLZXcqDussvdvTW9&c=E,1,mp440lVMQe-H5TILV8neetF8T_pt8XsQV1la5JdXSjut11Bl8iZHyMp2msz6YH4sPiKG_uZdQV-jidhTYrA_UhbnOBsZfCb5CLcOvgDk&typo=1


Thank you!  

Your best life, your way.
Disability Hub MN is a free statewide resource network 
that helps you solve problems, navigate the system, 
or plan for your future. Our team knows the ins and outs 
of community resources and government programs, and 
has years of experience helping people fit them all together 


